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St. Luke’s University Health Network

Successes

ACOG PCAI is an invaluable resource
Departmental interest
Early involvement

– Lactation, nursing, residents, pharmacy

Contraceptive counseling



St. Luke’s University Health Network

Lessons Learned

Start working with billing/coding early
Evaluate documentation

– Example: Gateway MA requires specific diagnoses “encounter 
for advice on contraception” (Z30.09), endometriosis, 
menopausal symptoms or menorrhagia
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