Pursuit of Primary Care / Addiction / Recovery
Service Line Integration within a Patient-Centered Medical Home

Jumee Barooah, MD
The Wright Center for Community Health and its affiliated entity, The Wright Center for Graduate Medical Education
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Who Am | Personally and Professionally?

* Lifelong learner

* Graduate of The Wright Center for Graduate
Medical Education Internal Medicine Residency

* Medical Director of The Wright Center for

Community Health Mid Valley Practice
* Addiction Board-certified
* Mother of two young children
 Wife to local cardiologist
* Physician-faculty who loves to teach
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About The Wright Center for Community Health and its affiliated
entity, The Wright Center for Graduate Medical Education

OUR MISSION: OUR VISION: OUR NICHE:

To improve the health and welfare of our To integrate patient care Innovative and responsive
community through inclusive and responsive delivery, workforce development primary healthcare

health services and the sustainable renewal and innovation to be the leading through community

of an inspired, competent workforce that is model of healthcare in America centric workforce renewal
privileged to serve

OUR VALUES: _

Do the right thing B — £310-YEAR VISION

Be privileged to serve st 1 ) = # 8 Toberecognized by the President of the United States

Be an exceptional team player SRR BB 8 as THE Health and Human Services (HHS) gold standard
. R IV RN B community based model for primary healthcare with

Stnve_ for excellence | integrated workforce development by June 30, 2027.

Be driven for great results

Spread positivity
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EVERY DOCTOR

employed at The Wright Center for Community Heath
cares for, teaches and learns from patients, our community
and its current and future inter-professional workforce.

EVERY EXECUTIVE

serves and has some formal level of responsibility
within The Wright Center for Community Heath and
The Wright Center for Graduate Medical Education.




Our Primary Care to Addiction/Recovery/Behavioral Health
Provider Journey...

* S0 many “what ifs”
» Leaning into the fear of opening Pandora’s Box
» Bravely addressing stigma
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Michael R Walko Jr
June ‘88 — Nov ‘16

They need to just
decide to stop using.
Everyone knows that taking
drugs is a choice. |

Myths
and Denial

| want to practice
I'm sure if my patient Primary Care, not
had an issue with deal with addicts.
mental health or addiction,
they'd let me know.

| see kids in my practice;
| can't be offering services
to ‘those’ people.
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Our Primary Care to Addiction/Recovery/Behavioral Health
Provider Journey...
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» Designated as an Opioid Use Disorder = R
Center of Excellence (OUD-COE) in 2016 g \\

* PAC-MAT (1 of 8 in state)

* Healthy MOMS (pregnancy-recovery)

* Providers and staff, certified recovery
specialists, case managers, social workers

» 460+ intakes / 200+ active patients

EMPOWERED IN RECOVERY
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A Team-Based Approach to Integrated Care

Continued Focus on Building and Expanding Our Care Team

* 13 Jobs created to date  ET%

» 13 providers MAT-certified; 7 in process

» 3 Addiction Medicine Board Certified PCPs

* Providers and staff, case managers,
soclal workers

* Pursuit of tuition reimbursement (PA)

» Patients turned Certified Recovery
Specialists (CRS)
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A Team-Based Approach to Integrated Care

Continued Focus on Building and Expanding Our Care Team
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EMPOWERED IN RECOVERY
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Healthy Maternal Opiate Medical Supports (MOMS)

An Initiative to Help Pregnant Women Jumpstart their Lives in Recovery and Deliver Healthy Babies

* Modeled after Ohio’s MOMS program [www.momsohio.org/]

» Started October 2019 solely in Lackawanna County

» Grant funded through Pennsylvania Department of Drug and Alcohol
Programs and AllOne Foundation

* 52 moms enrolled across Northeastern Pennsylvania
(Lackawanna, Luzerne, Wayne, Susquehanna and Pike counties)

» 18™ births to date

» Goal: to serve 50 dyads (mom and baby pairs) in 2019

* data as of June 21, 2019
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Healthy MOMS

Unique Program Aspects

» Lackawanna County Children & Youth Services’ Plans of Safe Care

» Launched "Mommy Dollars” program
» To support ongoing engagement after the babies are born
» Moms earn points towards gift cards by keeping appointments and participating
In support groups, AA Meetings, parenting classes, etc.

» Maternal & Family Health Services’ Nurse-Family Partnership (birth — 2y/o)
» Qutreach for Community Resources [job placement and community
connectedness for woman and partners]
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A “No Wrong Door” Approach

Healthy MOMS
ENTRY POINTS

Core partners include: TR | e

» Lackawanna County Office of Youth & Family Services
* The Wright Center for Community Health
 Susquehanna County Children & Youth Services

» Outreach Center for Community Resources

» Maternal and Family Health Services, Inc.

* Moses Taylor Hospital

 St. Joseph's Center

Primary Care and

Oral Health Services

General medical and oral
healthcare for all apes

The Wright Cemter for
Commiurity Health

Health Care Center

Healthy
MOMS

MATERNAL
CARE HOME

imcluding therapy, behavioral Placement decisions
maodification, relationship,/family
counseling and care management

The \Wright Center for
Commiunity Health

Outreach Center for

[MAT), therapy, vocational, housing,
fransporiation, relapse prevention
fi
The Weight Cemter for Commusity Health Mﬂ%ﬂhﬂmﬂ
of Deug and MPM::“ health departrnent
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Getting the Word Out

Outreach Across Traditional Paid Mediums and Through Organic Partner Referrals

» Billboards, radio spots

* Social media posts/shares

* Local, grassroots PR

* Newspaper ads, handouts

» Healthcare workforce
education [Grand Rounds]

* Engagement in local
community workgroups

* \Website launch

i The Wright Center For Community CLE
Health

up

Like This Page - .
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Our team spent some time this week talking with
The Scranton Times-Tribune about the Healthy
Maternal Opiate Medical Support (MOMS) program -
a collaborative effort funded in part by grants from
the Pennsylvania Depariment of Drug and Alcohol
Programs and AllOne Foundation.

Led by the Lackawanna/Susgquehanna Office of
Drug and Alcohol Programs, this unigue program
brings together regional resourc... See More
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@ John Knowles Excellent stuff. Best wishes
for success.
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‘@ Maria Kolcharno So proud to be part of the
wonderful program and have the opportunity
to work with this group of dynamic women!!

Love - Reply - Message - 24w QDS
“+ 2 Replies

.{.'..'}'“ Maternal and Family Health Services
R MFHS is proud to be a part of this vital new
program. Thank you to everyone involved
for dedicating your time and resources to
help moms-to-be in need in our community!
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* Reimbursement Rates/

Insurance Co. Negotiations

 Expanded Partnerships
* Long-term Funding

Vision for the Future

-'-"Ubstan,;-.._-. U d-i_'; - network of ch

rders,

o Cultural Shift and Community Readiness
» Continued Buy-in of Staff and General Public
» GME Education / Workforce Development

» Changing the Narrative (IH]
 Get Feedback from the Moms
* Deliver Healthy Babies and Engage Healthy MOMS
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umee Barooah, MD

The Wright Center for Community Health, Medical Director, Mid Valley Practice
The Wright Center for Graduate Medical Education, Physician-Faculty
arooahj@thewrightcenter.or

@ | Instagnam
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s CE TER 234 posts 385 followers 194 following
ﬁ)ﬁxiﬁlﬁ {_‘E%ﬂﬁ’]li}[l‘ﬁ The Wright Center

We are a non-profit Graduate Medical Education Safety-Net C{

alth regional and national residencies and fellowships.

insured status or inability to pay. www.thewrightcenter.org

The Wright Center : @ posts
) Primar; e, dental sc

For Community — behavioral health care

Health S P and addiction/recovery

@TheWrightCenterForCo - services for all ages.
mmunityHealth
THE MISSION OF THE WRIGHT CENTER FOR COMMUNITY HEALTH IS TO IMPROVE THE HEALTH AND
WELFARE OF OUR COMMUNITY THROUGH INCLUSIVE AND RESPONSIVE HEALTH SERVICES AND THE

Home SUSTAINABLE RENEWAL OF AN INSPIRED, COMPETENT WORKFORCE THAT IS PRIVILEGED TO SERVE.
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Our story

I\/I I\/I + Tell people about your business
) . Community See all
Home About the Program Qur Services Meet the Team Frequently Asked Questions Q Get in touch with us today!

| L Kelly Eckrote Novakowski and 17 other
friends like this or have checked in

| QEFL@

You're not alone 3 N : . P———

and neither are we.

> Getin touch with our team today
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