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Pennsylvania Perinatal Quality Collaborative

Spotlight on Community-Based Organizations

Family Health Council of Central PA

Contact Information

3461 Market Street, Suite 200, 717-761-7380 (administrative
offices)

Location and regions in PA we
serve

Adams, Bedford, Blair, Cambria, Centre, Clinton, Columbia,
Cumberland, Dauphin, Franklin, Fulton, Huntingdon, Juniata,
Lancaster, Lebanon, Lycoming, Mifflin, Montour, Northumberland,
Perry, Snyder, Somerset, Union, York Counties

Populations we serve

People receiving services in these counties who experience barriers
to care and/or health disparities. These barriers may be related to
income, insurance status, immigration status, language/culture,
geography, or transportation.

Services we provide

Title X-funded Family Planning; WIC; Breastfeeding Peer
Counseling; SNAP Outreach and Enrollment; Adolescent Health
Education; Breast and Cervical Cancer Screening and Services
Navigation; Opioid Housing and Care (Dauphin County only); OUD/
Family Planning Integration Services; HIV Care and Housing
Services.

Services we provide that are
related to maternal health

Family Planning; OUD and Family Planning Integration Services;
Breastfeeding Peer Counseling

How to make a referral to us

It depends on the program; please see informational sheet for
referral phone numbers

Current referral partnerships

FHCCP’s program have extensive referral networks in the
communities they serve. The organization is always open to new
partnerships.

Once the referral is made,
what are the mechanisms and
processes for follow up and
ongoing communication?

These processes vary by program and provider; medical sites follow
clinical protocols to ensure follow-up care is completed.

Eligibility Requirements

Eligibility for services is based in requirements for each individual
program.
Details are on FHCCP informational sheet.
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The Foundation for Delaware County

Contact Information

Katie Kenyon, Community Engagement Director
kkenyon@delcofoundation.org
610.497.7346

Location and regions in PA we
serve

Delaware County, PA

Populations we serve

Pregnant women, families with children under the age of 2
(Healthy Start, WIC, Cribs for Kids, Nurse-Family Partnership,
Center for Hispanic Resources)

Spanish-speaking families (Center for Hispanic Resources)
High School students (Health Resource Center at Chester High
School)

Families with young children with a medical need (WIC)

Services we provide

Telephonic and Intensive Case Management, Nutritional
Counseling, Home Visiting (Nurses and Case Managers),
Information and Referral, Legal Services (Medical-Legal
Partnership), Parenting Education, Social Work Services, In-home
Therapy (Moving Beyond Depression), Bilingual Services, Health
Education, Breastfeeding Support, Support Groups, Prenatal Yoga,
Family Dinners, Parent Cafes.

Services we provide that are
related to maternal health

All services are related to maternal, paternal, child and family
health.

How to make a referral to us

Referral Form

Online Referral: www.delcofoundation.org
By Phone

Self-referrals accepted

Current referral partnerships

ChesPenn Health Services
Crozer Pediatrics

OB Practices

Chester Housing Authority

Once the referral is made,
what are the mechanisms and
processes for follow up and
ongoing communication?

Providers are welcome to follow up on referrals. Program
participants and other providers must sign release of information
forms in order for exchange of interagency/intersystem
information after enrollment.

Eligibility Requirements

e Healthy Start (federally funded) — geographic eligibility,
Chester and the surrounding 8 municipalities

e Healthy Start (Keystone First funded) — Keystone First
Members throughout the county

e Nurse-Family Partnership — low-income, first-time mothers,
enrolled by 28 weeks, serves whole county

e WIC - low/moderate income families, pregnant, post-partum,
breastfeeding or nutritional need in child, serves whole county
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Maternity Care Coalition

Contact Information

215-972-0700, maternitycarecoalition.org

Location and regions in PA
we serve

Philadelphia and the surrounding counties in Southeastern PA

Populations we serve

Pregnant and parenting families with children 0-3 years old

Services we provide

Our MOMobile services are community based home visiting that programs
case management, support, and education to pregnant and parenting
families. Our Early Head Start program provides center and home based
early care and education for pregnant women and families with children 0-
3.

Services we provide that are
related to maternal health

Comprehensive community based support, case management and
education for pregnant and parenting women.

How to make a referral to us

Call 215-972-0700 or visit our website to learn about specific
programs/contact info: maternitycarecoalition.org

Current referral partnerships

Some (not exhaustive list) referral partnerships include: Hospital of the
University of Pennsylvania, Temple University Hospital, Jefferson Hospital,
Keystone First, Health Partners Plans, The City of Philadelphia’s NAS
program

Once the referral is made,
what are the mechanisms
and processes for follow up
and ongoing
communication?

Once a generic referral is made, the referral is directed to the appropriate
program. Referral follow up and assignment varies based on specific
program procedures.

Eligibility Requirements

MCC currently has 22 different maternal child health programs. Eligibility is
based on specific program.

Opioid Use Disorder Center of Excellence at Reading Hospital

Contact Information

Valerie Chandler 484-628-5790

Location and regions in PA
we serve

Berks County, Pa

Populations we serve

Age 18 and older Opioid abusing and addicted individuals

Services we provide

Care Coordination

Services we provide that are
related to maternal health

Care Coordination

How to make a referral to us

Phone: 484-628-5790, Fax 484-628-5776, email
Valerie.chandler@towerhealth.org

Current referral partnerships

Woman’s Health Center, Reading Hospital.
We will work with any OBGYN the patient is seeing

Once the referral is made,
what are the processes for
follow up and ongoing
communication?

If the patient is at the WHC our assigned care coordinator follows them at
the OB appointments when possible.

We can meet with the woman at any location she is comfortable with.

We obtain releases for the practices/program the mother is involved with.

Eligibility Requirements

Must be 18 or older, Berks County Resident, voluntarily agree to
participate, Opioid abusing or addicted, male or female.
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